RFP Notice o

[ Nagar Nigam Dehradun
| -“‘.:‘ Telephone — 0138 - 2714074 Website - www nagarmigamdehradun com |
- Faminil = vogariipmm ddn o pmil com
l S REP for Supply of Computers, Printers and UPS

Nagar Nigam Dehradun invites REP for Supply of Computers, Printers and UPSs. Interested a agencu.sf bidders |
are submitting their bids by visiting the e-procurement portal hup://www.uktender.gov.in. Bids will be
accepted as e-tender only. Interested bidders can also go through the details of RFP document in our
official website  www.nagarnigamdehradun.com,  Any Addcndum/('orrigundum including date of
extension will be uploaded only on www .uktenders.gov.in. The Municipal Commissioner have right to |
cancel tender at any stage without giving any reason. The last date for submission of bids on 29-06.-2023 |
at 2:001"M, |

Municipal Commissioner, Nagar Nigam Dchradun_|

Date:-27 --‘? Aot

]

Reff. Nols' 2w021>

Copy to:
1 Honorable Mayor Nagar Nigam Dehradun for kind information.  »~ dmgw}(buvf sl rdioin)
2 Editor Daily News Paper... _Plopesy.........10 published the tender advertisement in

minimum space as per rcasondblb rale lor ‘\lagar '\llgam Dehradun.

Sh. Manish Pant IT Officer to ensure uploading the RFP document in official website of Nagar Nigam Dehradun and
E-procurement portal of State Government.

3.

Municipal {Commissioner
m Dehradun

Page 3 of 23



RFP for Supply of
Computers, Printers and
UPS.

Nagar Nigam Dehradun (NND) Patel Road, Dehradun
(Uttarkhand)

Telephone — 0135 - 2714074,
Website - www.nagarnigamdehradun.com E-mail - nagarnigam.ddn@gmail.com




INDEX

Description

[ S1. No. | gt ~ Page No. |
- 1. J Letter of Invitation | 4\ \
5 DISCLAIMER - 5 :
3 RFP Notice . — )
4. RFP 'Sch;-_d L}_E"_ N o 4 \
| Section 01 — General Instructions to the Bidders L
L 5. Background 3
6. | Scope of Work (Sow) 5
7. Eligibility - cum-Qualification Criteria 5
T s Annual turnover 5
[ o RFP Fee 6 \
|10 Earnest Money Deposit (EMD) 6 J
11. Proposal Preparation Cost 6 |
" 12. | Clarifications 6-7 \
13. | Amendment of Proposal 7
14. Pre-bid Meeting 7
15. Format and Submission of Proposal 7-8 j
| 16. | Modification and withdrawal of Proposal 8 |
-IF 17. | Proposal Opening 8 |
i 18. Confidentiality 9
|r 19. | Proposal Evaluation 9 :‘
| 20. | Right to Accept or Reject Proposal 9-10
‘ 21. | Negotiation 10 \
| 22, | Notification 10 \
| 93. | Acceptance of Notification of Awards (NoA) 10 1
r[ 24. | Performance Security 10 ‘
J 25. | Debriefing and Appellate 1 L
| 26. | Scope and term of supply and services (Enclosed -1) 12-13
|r Section 02 — Conditions of Contract \ 4\
| 27. | Definitions 1 14 J
[ 28. | Indemnity | 14 \
2g. | Patent Indemnity 14-15 J
30. | Compliance to Statutes and Safety Standards 15 L
31. | Payment and Taxes l 15 \
32. | Warranty 15 \
33. | Period of Contract 15
34. | Contract Amendments 15
35. Assignment 16
36. Liquidated Damages 16
37. | Termination for Default 16
38. Settlement of Disputes 17
Section 03 — Annexure




Annexure

- 1 Fraud and C_orrupt Practices

‘Annexure -2 Format for Covering 19
~ | Annexure -3 Anti - Collusion Undertaking 20

, 42. | Annexure -4 Performa of Performance Bank Guarantee 21-22
43, |Annexure -5 Format for Technical Proposal - Past Experience 23
E 44. | Annexure -6 Format for Financial Proposal - BoQ 24
[ 45. | Annexure -7 Format for Financial Capability 25

:-_ 46. Annexure — 8 Power of Attorney for Signing of Application 26-27
" 47. | Annexure -9 Contract Form 28
48, | Annexure -10 Affidavit 39
" 49. | Annexure -11 Format of Bank Guarantee for EMD/Bid Security 30
50. | Annexure —12 Manufacturers Authorization 31

51. | Annexure -13 Litigation History 32

T




Nagar Nigam, Dehradun
R (Nagar Nigam, Dehradun )
No.. Pa€ ST f20 3 Dated €1/.¢../2023

Letter of Invitation

Project Title: RFP for Supply of Computers, Printers and UPSs,
Dear Mr/Ms. ...

1. Nagar Nigam Dehradun (hereinafler called “Issuing Authority™) invites willing bidders/ entities
for selection of Bidders for RFP for Supply of Computers, Printers and UPSs,

2. Issuing Authority hereby invites the proposals from bidders/ entities for RFP for Supply of

Computers, Printers and UPS. Further details regarding the Scope of Work are provided in the Scope
and Terms for Supply and Services in this RFP document.

3. The RFP includes the following documents:

Section 01 - Instructions to the bidders (ITB)

Section 02 — Conditions of Contract

Section 03 — Annexure

4. The participating bidder will be selected as per the stipulated procedure and the conformity of the

proposal with the requirement of the REP. This RFP is being issued on no commitment basis and Issuing
Authority reserve the right to withdraw this RFP at any time without assigning any reasons.

Your's sincerely

Municipal Commissioner
Nagar Nigam Dehradun
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DISCLAIMER

1. The information contained in this Request for Proposal document (the “RFP™) or subsequently
provided to Bidder(s). whether in documentary or any other form by or on behalf of the Url")an Local
Body (ULB) of State Government of Uttarakhand is provided to Bidder(s) on the terms and conditions
set out in this RFP and such other terms and conditions subject to which such information provided
The purpose of this RFP is to provide interested parties with information that may be useful to them il;
making their Technical and Financial bids pursuant to this RFP.

2. This RFP includes statements, which reflect various assumptions and assessments arrived at by the
Nagar Nigam Dehradun, ULB of State Government of Uttarakhand in relation to the Project. Such
assumptions, assessments and statements do not purport to contain all the information that each Bidder
may require in respect of technical specifications contained in the RFP Documents, may not be
complete. accurate, and adequate or correct in respect of above. Each Bidder should. therefore,
conduct its own investigations and analysis and should check the accuracy, adequacy, correctness,
reliability and completeness of the assumptions, assessments, statements and information contained
in this RFP and obtain independent advice from appropriate sources.

3. Information provided in this RFP to the participating agencies is on a wide range of matters, some of
which may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or authoritative
statement of law. Project Authority accepts no responsibility for the accuracy or otherwise for any
interpretation or opinion on law expressed herein.

4. The Project Authority make no representation or warranty and shall have no liability to any person,
including any Applicant or Bidder under any law, statute, rules or regulations or ToR, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including
the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or arising

in any way for participation in this BID Stage.

5. The Project Authority also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any bidder upon the statements contained in this
RFP. The Project Authority may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information, assessment or assumptions contained in this RFP.

6. Issuance of this RFP does not imply that the Project Authority is bound to select a bidder or to appoint
the selected agency or bidder, as the case may be, for the Project and the Project Authority reserves the
right to reject all or any of the Bidder or bids without assigning any reason whatsoever.

7. The Bidder shall bear all its costs associated with or relating to the preparation and submission of its
bid including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations or presentations which may be required by the Project Authority or any other costs
incurred in connection with or relating to its BID. All such costs and expenses will remain with the
bidder and the Project Authority shall not be liable in any manner whatsoever for the same or for any
other costs or other expenses incurred by a Bidder in preparation for submission of the bids, regardless
of the conduct or outcome of the Bidding Process.
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RFP SCHEDULE

Subject: RFP for Supply of Computers, Printers and UPS

Date of downloading tender document

From 11:00 AM on 08/06/2023

Start date and time for uploading of

Proposals (Technical & Financial) in
e-Procurements platform

Upto 11:00 AM on 16/06/2023

Pre-bid meeting

Last date and time for uploading of
Proposals (Technical & Financial) in
e-Procurements platform

[ Upto 3:00 PM on 15/06/2023

| Upto 2:00 PM on 29/06/2023

Time and date of opening of Technical
proposal

at 4:00 PM on 29/06/2023

Time and date of opening of Financial
proposal

To be intimated later

Place of Supply and Address for
communication
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L Instruction to Bidder (ITB)

1. Background of work: Nagar Nigam Dehradun is committed 1o improve the services and

pro

vided to the citizens of Dehradun. n this, regards NND has initiated various e-governance

a[fi*t[:\;tlcs at city level. Keeping this in view, Nagar Nigam Dehradun Requests for Proposal
( ) through e-procurement portal for selection of bidders for Supply of Computers, Printers

and
201

2. Sco
]
2.
3.
4

3

8UPSS as per details given in this tender in accordance with Uttarakhand Procurement Rules -

pe of Work:

Ensure timely supply of computers, printer and UPS,

Ensure supply of good quality & durable product.

Post supply warranty for three years.

Approximate quantity -Computers-15, Printers-18 and UPSs-15, the numbers of item may increase or
decrease.

On site service during the warranty period. Details of technical specifications is attached as

annexure- 1

3. Eligibility-cum-Qualification Criteria:

i)
ii)

Should be a legal entity as per Indian Law.
Only Manufacturers or their authorized representative/agent/dealers are eligible.

iii)  Should have GST registration.

iv)
v)

vi)

vii)

4. The

Affidavit as per format provided in annexure — 2

The bidders should not have been black listed as on the last date of proposal submission by any

Ministry / Department / Under Taking of Government of India or any State or Union Territory

Administration.

Should have executed similar type of work successfully one Contract / work order of value not

less than Rs.15 Lakh or two Contracts / work orders each of value not less than Rs.7 Lakh or three
Contracts / work orders each of value not less than Rs. 5 Lakh

(For above, similar work means supply of computers, printers and UPSs & related work.
Completion certificate of the same issued by the concerned authority should be submitted)

Should have achieved an Average annual turnover for any best three Financial Years during 2018-
19, 2019-20, 2020-21 & 2021-22 of not less than Rs.30 Lakh only.

bidders should submit along with the proposal, all relevant documents to establish their eligibility-

cum-qualification criteria.

5. RFP

fee of Rs.590 (Including GST 18%) to be paid as per details given under ITB Clause No. 6 (ii) before

technical proposal opening. In case of non-payment within the stipulated time, the proposal shall be

sum

marily rejected.

6. Earnest Money Deposit (EMD):
i)  The EMD is Rs. 40000/- (Forty thousand only) to be paid as per details given below before technical

ii)
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proposal opening. In case of non-payment within the stipulated time, the proposal shall be

summarily rejected.
The RFP fees and Earnest money to be paid online as per details given below provided before

technical proposal opening. RFP fees and Earnest money deposit slip must be uploaded along with
technical proposal. The Tender fee and Earnest Money should be remitted through net banking.

The details are:
Beneficiary name — Nagar Nigam Dehradun

Bank’s name — Union Bank of India
Account Number — 543902010007132
Address — Nagar Nigam Dehradun Branch, Dehradun — 248001

IFSC - UBIN0054391

a0 o



f.  GST No. - 0SMRTNO03G6IFIDS
g PAN- AAALN0273G

iii) The Earnest Money shall be returned to unsuccessful Bidders within a period of thirty (30) days from
llfe date of announcement of the Successful bidders. The Earnest Money submitted by T:hc Sucécsﬁ'ul

. bidders shall be released upon furnishing of the Performance Security. |

iv) The Successful bidders Earnest Money will be returned, without any interest, upon the signing of the

(Il'ontra:l Agreement and furnishing the Performance Security in accordance with the provisions
thereof.

v) The Earnest Money shall be forfeited in the following cases:
(a) If the bidders wi{h(:iraws its proposal during the interval between the last date for proposal
submission and expiration of the proposal Validity Period; and
(b)  If the Successful bidders fails to provide the Performance Security within the stipulated time
or any extension thereof provided by Nagar Nigam Dehradun.
vi) EMD of lesser value shall be summarily rejected as non-responsive.

7. Proposal Preparation Cost:
The_l?:iddf:r s!'tall be ‘respnnsib!e for all the costs associated with the preparation of its proposal and its
participation in the bidding process. Nagar Nigam Dehradun will not be responsible or in any way liable

for such costs, regardless of the conduct or outcome of bidding.

8. Clarifications:

Bidders having any clarification on the RFP document should be submit in IT Section, Nagar

Nigam, Dehradun office. (Contact Person-Mr. Manish Pant. ITO) (Page No —4).

i) To assist in the process of evaluation of proposals, Nagar Nigam Dehradun may, at its sole discretion,
ask any bidder for clarification including additional information and documents. In case of any
additional documents, same can be accepted only if they are of historical nature i.e., either the
documents or facts in the documents should have existed prior to be proposal submission time and
same could be verified independently. However, no change in the substance of the proposal would
be permitted by way of such clarifications. The request for clarification and the response shall be in
writing or e-mail.

ii) Bidders shall fill up the required information as per the prescribed proposal form. If any bidder does
not fill up the information properly, Nagar Nigam Dehradun has a right to reject such proposals.

9. Amendment of Proposal: _
i) Atany time prior to the proposal due date, Nagar Nigam Dehradun may, for any reason, whether at its

own initiative or in response to clarifications requested by a Service Provider. modify the proposal
through Addendum / Corrigendum which will be posted on the website: www.uktenders.gov.in only.

ii) In order to afford Bidders reasonable time in which to take an Addendum into account, or for any
other reason, Nagar Nigam Dehradun may, at its own discretion, extend the propasal due date.

10. Validity of Proposal:
i) The proposal shall be valid for not less than 120 (one hundred and twenty) days from the last date for

proposal submission (but excluding the day of proposal submission). Proposals of lesser validity shall
be summarily rejected as non-responsive.

ii) Prior to expiry of the original Proposal Validity Period, Nagar Nigam Dehradun may request that the
Bidders extend the period of validity for a specified additional period. A Biddermay refuse the request
without forfeiting its Earnest Money. The proposal of any Bidderrefusing to extend the Earnest
Money shall be returned and shall not be included in the further proposal process. A bidders agreeing
to the request of extending the Earnest Money will not be allowed to modify its proposal, but would
be required to extend the validity of its Earnest Money for the period of extension.

11. Pre-Bid Meeting: . . .
i) To clarify and discuss issues with respect to the work and the proposal, a Pre-Bid meeting w! Il be held

on the date, time and place indicated in the RFP Schedule given on Page no. 4 of this document.

Attendance of the bidders at the Pre-Bid meeting is not mandatory.
ii) During the course of Pre- meeting, the Bidders will be free to seek clarifications and make

suggestions for consideration of Nagar Nigam Dehradun. Nagar Nigam Dehradun shall endeavor 1o
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on the date. time and place indicated in the RFP Schedule given on Page no. 4 of this document.
Attendance of the bidders at the Pre-Bid meeting is not mandatory.

ii) During the course of Pre- meeting, the Bidders will be free to seek clarifications and make
suggestions for consideration of Nagar Nigam Dehradun. Nagar Nigam Dehradun shall endeavor to
provide clarifications and such further information as it may, in its sole discretion, consider
appropriate for facilitating a fair, transparent and competitive bidding process.

12. Bidders may note that Nagar Nigam Dehradun will not entertain any deviations to the proposal at the time
of submission of the proposal or thereafter. The proposal to be submitted by the Bidders will be
unconditional and unqualified and the Bidders would be deemed to have accepted the terms and
conditions of the proposal with all its contents including the Contract. Any conditional proposal shall be.
regarded as non-responsive and shall be rejected.

13. No interpretation, revision, or other communication from Nagar Nigam Dehradun regarding this
solicitation is valid unless posted on website: www.uktenders.gov.in.

14. Format and Submission of Proposal:
i) Bidders would provide all the information as per this proposal and in the specified formats, Nagar

Nigam Dehradun reserves the right to reject any proposal that is not in the specified formats.

ii) The proposal should be submitted in two Folders as provided in the e-portal — Technical and
Financial Proposals.

jii) Covering Letter as per format given in Annexure —3

iv) Technical proposal folder should include:
All the documents required as per this RFP except Financial Proposal. Tender fee and EMD
online deposit receipt also uploaded in the technical proposal. No financial information like
price should be given in the Technical proposal, in which case the proposal shall be summa rily
rejected.

v) Financial proposal folder:
BoQ in the financial folder as per Uttarakhand Government e-procurement portal. Annexure- 8

vi) The Bidder shall prepare and submit online through website: www.uktenders.gov.in scanned copies
of original documents comprising the proposal as described above.

vii) Proposals should be submitted / uploaded on the website: www.uktenders.gov.in only.
Submission of Proposals through any other mode is not acceptable and shall be rejected. Nagar
Nigam Dehradun, at its sole discretion, may extend the last date for proposal submission proposal
submission by issuing an Addendum on the website: www.uktenders.gov.in only.

viii) The (a) Affidavit (as per format) and others no original documents required before technical bid
submission.

15. Modification and Withdrawal of Proposals:
i) The Bidder may modify or withdraw its proposal on e-portal before the proposal due date and time.
However, no proposal can be modified or withdrawn thereafter.
ii) Withdrawal of a proposal during the interval between the proposal due date and expiration of the
proposal Validity Period would result in forfeiture of the Earnest Money.
16. Nagar Nigam Dehradun reserves the right to reject any proposal which in its opinion is non-responsive
and no request for modification or withdrawal shall be entertained by Nagar Nigam Dehradun in respect

of such proposals.

17. Conditional proposal shall not be considered. Any proposal found to contain conditions attached, shall
be rejected.

18. Proposal Opening:
i) Bidders’ representatives who choose to be present may attend the proposal opening.
i) If the office happens to be closed on pre-bid meeting or proposals’ opening, day, same stands
postponed to the next working day without any change in time or venue. However, there will be no

change in Proposal submission date on e-portal, unless it is also extended.
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19. Confidentiality:

i) In case of the bidders, any act of interference or attempt Lo influence the personnel associ: i

- r:\;}lualu'-_n shall be viewed seriously: and may also result in declaring thcprn“:::-“[ E%N'-‘,m'nhll'lctl.xl i the

i) li}tv-rm:llmn relating to the examination, clarification, evaluation and rScomuth:j :'_“'“ JIL Il
dlsn.:lnscd to any person not officially concerned with the process. Nagar Nigam [)Zfz{md3 . -‘nln1 w
all information submitted as part of proposal in confidence and will ensure thhat all wr: 1;1" s
10 such material treat it in confidence. Nagar Nigam Dehradun will not divulge any sucﬁ i:;;—' ﬂC(:Fﬁﬂ
unless it is ordered to do so by any Government authority that has the power under law to re;;?cl?tz

disclosure,
20. Proposal Evaluation:

i) “Evaluation of Proposals will be done in stages, i.e., the bidders, who have necessary qualification
and meet cligibility criteria given above shall be considered for further evaluation™

ii) Thereafier, Financial Proposals of technically responsive bidders shall be opened and Contract will be
awarded for the lowest evaluated Financial Proposal. In case more than one bidder is found to have
offered the lowest evaluated financial proposal, the bidder having higher / highest cumulative
financial turnover during any best three financial years 2019-20, 2020-21, 2021-22 & 2022-23 will be

declared as successful bidder.
iii) Proposal submitted with an adjustable price will be treated as non-responsive and rejected.

iv) Any conditional bid would be rejected.

v) The Financial Bids of technically qualified Bidders will be opened on the prescribed date in the
presence of Bidder representatives, who may wish to be present in person.

Proposals shall be deemed to be under consideration immediately after they are opened and until such
time Nagar Nigam Dehradun makes official intimation of awards/ rejection to the Bidders. While the
Proposals are under consideration, Bidders and / or their representatives or other interested parties are
advised to refrain from contacting Nagar Nigam Dehradun and or their employees/ representatives on
matters related to the Proposals under consideration by any means.

With regard to eligibility and post-qualification criteria; and Bidders’ responsiveness, the
interpretation and decision of the Technical Evaluation Committee (Tender Scrutiny Committee of

Nagar Nigam Dehradun) shall be final and binding on all Bidders.

21. Nagar Nigam Dehradun’s Right to Accept or Reject Proposal:
i) Nagar Nigam Dehradun reserves the right to accept or reject any or all of the proposals without

assigning any reason and to take any measure as it may deem fit, including annulment of the bidding
process, at any time prior to awards of Work. without liability or any obligation for such acceptance,

vi)

vii)

rejection or annulment.
ii) Nagar Nigam Dehradun reserves the right to reject any proposal including that of the Preferred
bidders if:
entation is made or uncovered: If a fraud or fraudulent

(a) At any time, a material misrepres
practice adopted by any Bidder is established, the Bidder may be blacklisted and Jor

appropriate legal proceedings may be initiated against such Bidder as per the prevailing laws,

OR
(b) The bidders does not respond promptly and thoroughly to requests for supplemental

information required for the evaluation of the proposal.
jii) If such disqualification/ rejection occurs after the Financial Proposals have been opened and the
Successful bidders gets disqualified / rejected, then Nagar Nigam Dehradun reserves the right to:
(a) either invite the next lowest evaluated Bidder to match the Financial Proposal submitted by the

Successful Service Provider; OR
(b) take any such measure as may be deem
including annulment of the bidding process; OR

(¢) Re-invite the Proposals.

ed fit in the sole discretion of Nagar Nigam Dehradun,

22. Negotiation:
Ordinarily no ncgotiation shall be done. However, in exceptional case where price negotiation is
the same shall be resorted with the lowest

necessary due lo some unavoidable circumstances,
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26.

27

. Execution of Contract:

evaluated responsive bidder.

. Notifications:

i) Upon acceptance of the Financial Proposal of the Preferred Bidder with or without negotiations,
- Nagar Nl_gam Dehradun shall declare the Successful bidders as Preferred Service Provider.
ii) Nagar Nigam Dehradun will notify the Successful Bidder by e-mail or by a letter (Speed Post

Registered Post) that its proposal has been accepted.

Acceptance of Notification of Awards (NOA):
Within three (3) days from the date of issue of

acceptance of NOA.

the NOA, the Successful bidders shall confirm their

i) The bidders shall execute the Contract within two (2) weeks of the issue of NOA or such time as
indicated by Nagar Nigam Dehradun.
ii) Nagar Nigam Dehradun will promptly notify other Bidders that their proposals have been
unsuccessful and their Earnest Money will be returned as promptly as possible in any case not later
than 30 (thirty) days from the date of announcement of the Successful bidders.
Performance Security:
i) Before signing of the Contract, the Successful bidders shall furnish Performance Security for not less
than 5 % of Contract amount including GST by way of an irrevocable and unconditional Bank
Guarantee (Annexure - 4) issued by a scheduled bank located in India in favour of Nagar Nigam
Dehradun with validity for 60 (sixty) days beyond the performance of the Contract :
i) The Performance guarantee shall be forfeited and en-cashed in the following cases:
(a) If the Successful bidder withdraws midway during the contract execution period.
(b) Any other act or acts of the successful bidder, which renders the work un-operational and Nagar
Nigam Dehradun establishes sufficient reasons to forfeit the performance guarantee.
jii) Failure of the successful Bidder to fumish the Performance Security shall constitute sufficient grounds
for the annulment of the awards, in which event the Nagar Nigam Dehradun may make the awards to

the next lowest evaluated Bidder or call for new proposals.
iv) The Performance Security deposit shall be refunded within one month of the completion of warranty

Period (as mentioned in RFP)

Suspension for participation in
Contract or its execution in full
tenders of Nagar Nigam. The suspension
period of three years except under force
Performance Security, if already submitted.

Nagar Nigam tenders: Withdrawing the proposal or failure to sign the
or part after signing shall result in suspension from participation in the
shall be effective from the date of occurrence of the event for a

majeure circumstances, in addition to forfeiture of EMD or
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II. CONDITIONS OF CONTRACT

Definitions
In liu"s. Contract, the following terms shall be interpreted as indicated:
(a) "The Contract" means the agreement entered into between the Nagar Nigam Dehradun and the Service

Providt’:r. as recorded in the Contract Form signed by the parties, including all the attachments and
appendices thereto and all documents incorporated by reference therein;
(b) "The Contract Price" means the price payable to the Bidder under the Contract for the full and proper

performance of its contractual obligations:
(c) "The Goods" means all the equipment, machinery, and/or other materials which the Bidder is required to

supply to the Nagar Nigam Dehradun under the Contract;
(d) "Services" means services ancillary to the supply of the Goods, such as transportation and insurance, and
other services and other obligations of the Bidder covered under the Contract;

The Bidder shall permit Nagar Nigam Dehradun to inspect the Service Provider’s accounts and records relating
to the performance of the Bidder and to have them audited by independent auditors appointed by Nagar Nigam

Dehradun, if so decided.

Payment and Taxes:
The Bidder shall be paid 100% for the supply of all computers, printers and UPS within 20 (Twenty) days

including testing and installation from the date of work order.
Bidder shall be entirely liable to pay and responsible for remittance with appropriate authorities all taxes, duties,

license fees, permits, etc., incurred for and during the execution of this Contract.
Firm has to register itself in Uttarakhand State for remittance of GST, if applicable under prevalent law not

registered earlier before commencement of services.

Warranty

The Bidder warran
they incorporate all recent im
The Bidder further warrants t
the Bidder or arising from design,
prevailing in the country of final destination.

As warranty from the date of supply and acceptance.
The Purchaser shall give notice to the Bidder stating the nature of any such defects together with all

available evidence thereof, promptly following the discovery thereof. The Purchaser shall afford all

reasonable opportunity for the Bidder to inspect such defects.
Upon receipt of such notice, the Bidder shall. within the two days repair or replace the defective Goods or

parts thereof, at no cost to the Purchaser.

The contractor will be responsible for satisfactory performance, supply of the computers, printers and UPS for a
period of 3 year warranty from the date of supply. All the necessary arrangements required in this regard
during 3 year's warrantee period shall be made by the contractor.

Replacement of the computers, printers and UPS broken, lost due to theft or natural calamity, overpowering or
fluctuation and burn shall not be the responsibility of the contractor. Any damaged or broken component due to

negligence or fault of beneficiary or natural calamity, overpowering or fluctuation and burn shall be replaced at

the user’s cost.

Sufficient spares should be available in stock locally at Dehradun to ensure compliance with agreed SLAs.

If having been notified, the Bidder fails to remedy the defect within, the Purchaser may proceed to take
within a reasonable period such remedial action as may be necessary, at the Service provider’s risk and

expense and without prejudice to any other rights which the Purchaser may have against the Bidder under

the Contract,

ts that all the Goods are new, unused, and of the most recent or current models, and that
provements in design and materials, unless provided otherwise in the Contract.

hat the Goods shall be free from defects arising from any act or omission of
materials. and workmanship. under normal use in the conditions

Period of Contract:
For 36 Months from signing of the Contract including three year of warranty period, subject to satisfactory
performance of the Bidder to be reviewed periodically and at least once a year.

Contract Amendments:
No variation in or modification of the terms of the Contract shall be made except by written amendment signed

by the parties.
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10. Liquidated Damages:

If the Bidder delay : -
ays to offer any or all of the Services within the period(s) specified i
s Iiaksle AT E ] s pecified in the Cont i
is liable to pay the liquidated damages @ 0.5% of Contract amount per week with max?r:l:;mhrioﬁ:{:;fr
]

Thereafler Nng'w Ni i ermi he C i
o ra ption 1o inate the Contract and in cash full amount of the

11. Termination for Default:

1.1 The Nagar Nigam Dehradun may, without prejudice to any other remedy for breach of contract by writte

mtlc?a of default sent to the Service Provider, terminate the Contract in whole or part: . "

(a) if _lh:_: Bidder faitf, to deliver any or all of the Goods within the period(s) specified in the Contract, or

within any extension thereof granted by the Nagar Nigam Dehradun; or

(b) Ifthe Bidder fails to perform any other obligation(s) under the Contract.

(c) If the Service ?mvidcr. in the judgment of the Nagar Nigam Dehradun has engaged in corrupt or

fraudulent practices in competing for or in executing the Contract.

11.2 In the event the Nagar Nigam Dehradun t.e,m'-inales the Contract in whole or in part, the Nagar Nigam
Dehradun may procure, upon Sl..,lcl'l terms and in such manner as it deems appropriate, Goods or Services similar
to lljose undelivered, and the Bidder shall be liable to the Nagar Nigam Dehradun for any excess costs for such
51m|l3ar Goods or Services. However, the Bidder shall continue the performance of the Contract to the extent not
terminated.

11.3 In the event the Purchaser terminates the Contract in whole or in part, the Purchaser may procure, upon such
terms and in such manner as it deems appropriate, Goods or Related Services similar to those undelivered or
not performed, and the Bidder shall be liable to the Purchaser for any additional costs for such similar Goods
or Related Services. However, the Bidder shall continue performance of the Contract to the extent not
terminated.

11.4 The Purchaser may at any time terminate the Contract by giving notice to the Bidder if the Bidder becomes
bankrupt or otherwise insolvent. In such event, termination will be without compensation to t